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Grievance Rcdressal Cell, Barasat (;overnment Medical College & 1-lospital 

As per the University Grants Con1111ission (UGC) guidelines Barasat Government Medical College & 

Hospital is constituted a Grievance Rcdrcssal Cell to address student. I lcrc's a comprchcnsiv<: overview or 

the fonnation and functioning or such a cell 

Objectives: 

1. Provide a platforn1 for students to air grievances. 

2. Ensure fair and transparent redressal of grievances. 

1 Promote harmon\· and cordialitv amon!.! stnkcholckrs. . . .. ... .. 

Functions 

1. Receive and record grievances fron1 students. 

2. Scrutinize and investigate grievances . 

. 1. !>rt)\ idc solutions or rccornmcndutions. 

-t. f\1aintain Cl)n/iJcntialitJ. 

5. Submit periodic reports to the college ad111inistration. 

Grievance Redressal Procedure: 

l. Submit \\Tittcn complaint tn thL' Cell. 

2. Cell ackno\,vlcdgcs receipt and registers complaint. 

3. Investigation and information gathering. 

4. Solution or reco1nmendation provided. 

) . .1\ppcal to nc.,t higher authority if' not s~ltislicd. 

Guidelines: 

1. Constitute and notify ce11 on college website/notice board. 

2. Meet at least once a month. 

3. Display cell members' contact details. 

4. Lnsure time-bound disposal of grievances ( within 30 days). 

Key Features: 

l. Impartiality and neutrality. 

2. Conlidcntiality. 

~. Tran~parcnc: . 



4. Acccssibililv. 
"' 

5. Tin1e-bound disposal. 

Online Grievance Redressal System: 

To enhance accessibility and efficiency. c1n onlinc system inlcgrnting: 

1. Online complaint submission. 

2. Auto1natic ack.nowledgn1ent. 

3. Status tracking. 

4. SMS/crnail notifications. 

Monitoring and Evaluation: 

1. Regular review of cell perfonnance. 

2. Stakeholder feedback. 

3. Annual reporting to West Bengal lJni\·crsity or l lcalth Sciences ( Wl3l II rs) 

Contact Details: 

Grievance Redressal Cell. 

11arasat Government Mcdicid Col lcgc & 1 lospital. 

/\ddrcss- Banamalipur. Barasat. North :24 parganas. Kolkata 700124 

Phone Numbers- 7003955245 

En1ail ID- dean.barasatg1nch@gmail.com 

W cbsitc- barasatgmch .ac. in 
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